
 
 
 
 
 
 
 
 
 
 
 
 
 

   
Introduction 

 
Ce guide est aussi disponible en francaise

This guide is intended to serve as a reference to help you feel prepared and informed about the process of 
egg freezing. If at any point, you would like further information or instruction, please reach out to the OFC 
nurses or your OFC physician to answer any questions you have.   

 
 

Key Numbers to Remember Phone/Ext 

General Number for OFC (613) 686-3378 

Report Day 1 to start treatment, pay fees, billing enquiries 
 
 
 

Ext. 201 

Treatment follow-up appointment scheduling/changes Ext. 208 
In-treatment Nursing line Ext. 617 

Medical Emergencies (7:30am – 3:00pm) 613 686-3378  

Medical Emergencies (after hours) Ask for the IVF 
physician on  
call or go to the emergency department of the nearest 
hospital. 

613 722-7000 

Green Valley Pharmacy (613) 688 - 5069 

   Other Resources 

Website: www.conceive.ca 

Online forum: www.ofcconnect.ca 

Fertility Matters Support Group: Ottawa.infertility.liason@gmail.com 

Health Psychologist: https://conceive.ca/patient-resources/counseling-and-support-groups/ 

   Hours of Operation Weekdays Weekends 

    Clinic 7:00 – 3:30 By appointment only 

    Pharmacy 8:00 – 4:30 8:00 – 2:00 

 
Like you, we celebrate the joy of children. However, out of respect for the sensitivity of those attending 

our centre as well as for safety reasons, we kindly ask that you make childcare arrangements, if 
applicable, when attending appointments at the Centre. 
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Egg Freezing Video (Engaged MD) 

There is an online video (Engaged MD Egg Freezing Video) to help you understand the egg freezing process 
and review the benefits and risks associated with treatment. It is important to watch this video at least once 
before your egg freezing consent. You can refer back to this video as many times as you like. If you have any 
remaining questions, please have them ready to discuss at your consent signing appointment. 

 
Booking appointment with your physician to sign consent for egg freezing 

Prior to your consent appointment, it’s important to review the following: 
 Egg Freezing Information Booklet 
 Egg freezing Engaged MD Video 
 OFC Fee Guide  

During the consent appointment, you may meet either your physician or a nurse. Please write down any 
questions you have after reviewing the above documents/video so they can be answered fully. 

 

 Scheduling the start of treatment 
Once you have signed the required documentation to provide consent for egg freezing and your deposit has 
been paid, the Scheduling Nurse will contact you within 1-3 weeks, as long as all prerequisite testing is 
complete.  If the Scheduling Nurse has not contacted you within that time frame, please call ext. 105. If your 
next menstrual period starts before you have heard from the Scheduling Nurse (Day 1 = first day of full flow, 
if applicable to you), you may also call ext. 201 so we can provide you with a treatment schedule which may 
start with this menstrual period or prescheduled with the following menstrual period.  

The nurse will explain everything you need to know in order to start treatment: 
 
 Confirm when you would like to proceed with treatment and book the start of your stimulation 
 Confirm your travel history to ensure no risk of travel-related illnesses (ie: such as Zika virus) 
 Review the online injection videos that apply to your specific stimulation protocol and medications. In 

most egg freezing cycles, this is the ANTAGONIST stimulation protocol 
 Confirm which pharmacy you will be using to pick up your medication 

 
 Call the clinic with your next ‘Day 1’ to arrange payment and start your egg freezing  
cycle 

Once your schedule has been determined, please call x201 on ‘Day 1’ of your next menstrual period (or 
as instructed by the Nurse if you don’t get periods). You will be asked to pay the remainder of the fees 
owing before your treatment can start (if applicable). Please see the Fee Guide for more information. 
The Nurse will then call you within 24hrs to begin your treatment. 

 
• To report your ‘Day 1’, call 613 686-3378 Ext 201. For any reason, if you have not received a return call 

within 24hrs, please call again.  



 

Start Daily Injections and Monitoring 
Once you start daily injections, you will be scheduled for your first of several vaginal ultrasounds over the 
next two weeks. We recommend that you record appointment dates and times on your treatment 
schedule provided to you. Each vaginal ultrasound (with or without bloodwork) will be booked by the 
nurse to take place Mon-Fri between 7:00 am and 10:00 am, and on weekends/holidays between 7:30 
am – 11:00 am.  

 
We recommend that you eat breakfast first and come with an empty bladder for these ultrasounds. 
The OFC physicians will monitor your treatment cycle. OFC physicians work as a team, with 1 physician 
being “on call” each day. The  on call physician will review your ultrasound and/or bloodwork results 
and these results will be communicated to you, usually over the phone, by one of our nurses or the 
physician. During that phone call, you will be given your next ultrasound/bloodwork appointment 
date and time. On average, people require 2-4 ultrasound and/or blood tests before their egg 
retrieval is planned. The on call physician will perform the egg retrieval procedure. This means that 
sometimes the egg retrieval is done by a different OFC physician than your own. 
 
We are a learning organization and as such we have medical learners (such as medical residents or 
reproductive endocrinology and infertility fellows) present for most patient activities. 

  

How to communicate with the Clinic during your treatment cycle 
Many members of the healthcare team are involved in your care, so it is important that we make it easy to 
communicate with the clinic. Here are some guidelines: 
 Call extension 201 with your ‘Day 1’ and we will ensure you receive a call back within 24hrs. 
 A nurse or physician will always contact you after every bloodwork and/or ultrasound monitoring appointment 
 Call the In-treatment nurse (ext 617) if you have any concerns or questions about your cycle/stimulation 
 After your egg retrieval procedure, you will receive a phone call to inform you of the total number of mature eggs 

that were frozen. This phone call will happen later in the afternoon on the day of the egg retrieval or the next 
morning. Be sure to be available for this phone call and discuss any concerns after your procedure. 

 If you have any medical questions unrelated to your treatment, please call your OFC physician’s office directly. 
 Six weeks after your egg retrieval, you will be booked a follow-up appointment with your physician. If you 

have questions before that time, please call the nurse extension. 



 
Fees 
A complete Fee Guide is available. For elective egg freezing cycles, there is a consent fee ($200) and a $500 
deposit that goes towards the cost of the egg freezing cycle. All remaining fees are paid after your cycle has 
been scheduled, prior to starting treatment. Should for any reason your cycle cannot proceed to the egg 
retrieval stage, a portion of the treatment costs will be promptly refunded. Refunds are processed by the 8th 

of the month after treatment and are made using the same method of payment. Any fee-related questions 
can be directed to our Clinic Services Administrator at: billing@conceive.ca 
 
Please ensure you understand all applicable or potential fees associated with your treatment plan. 
Medications are always separate from any OFC fees and it is encouraged you check with either your 
pharmacy or the on-site Green Valley Pharmacy regarding your insurance coverage prior to starting your 
treatment. 
 
Egg freezing is only funded by the Ministry of Heath (MOH) in Ontario for specific indication (for 
example, prior to chemotherapy or prior to surgery that would have an irreversible impact on fertility). If 
you are unclear whether your cycle of egg freezing may be funded by the MOH, please discuss with your 
physician.  
 

Other tools available to support you along the way 

The decision to proceed with egg freezing and the process of treatment impacts everyone differently. You are 
encouraged to explore these and other related resources for different types of support that can help you 
before, during and/or after your treatment. If you do not see support you are looking for or that is relevant to 
you, please reach out to us and we can work together to try to connect you to support or tools that may 
better meet your needs.  

 OFC Website at www.conceive.ca or our online forum at www.ofcconnect.ca 
 Fertility Matters – Canada’s fertility resource www.fertilitymatters.ca   
 Resource providing current, professional, & reliable information about fertility: 

http://www.myfertilitychoices.com 
 Single Mothers by Choice: https://groups.yahoo.com/neo/groups/SMC-Ottawa/info  
 LGBT2SQ Parenting Network: http://lgbtqpn.ca/  
 Canadian Fertility & Andrology Society: https://cfas.ca/ 

Feedback 
Let us know how we are doing. Feel free to talk with one of the physicians or nurses if you have questions or 
concerns. You can also contact Audra Minifie, Clinical Manager at ext 649 (aminifie@conceive.ca); or 
Danielle Dubois, Director of Operations at ext 613 (ddubois@conceive.ca)  
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