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Welcome to the  
Ottawa Fertility Centre 

We have prepared this information brochure for you as an aid to 
understanding our office processes and what we will require you to do as 
we proceed through the coming weeks together. 

This guide will help you keep track of the many tests that you will have to 
take prior to your follow-up appointment.   We know that sometimes it 
can be a bit daunting and confusing, so to make sure you do not miss 
anything we have prepared a checklist.  For the tests listed, the dates can 
be filled in when you book them.  If a test is not checked then you will not 
be required to do it.  

At your follow-up appointment, your physician will review all test results.  
Our offices are very busy, so we cannot give you your test results over the 
telephone or by e-mail.  These results require a considerable amount of 
interpretation which we will discuss together when we meet. 

We look forward to working with you to fulfill your family dreams. 

To book your initial tests please e-mail testing@conceive.ca.  You will 
receive an acknowledgement e-mail and will then be contacted by phone 
within 24 hours to complete your booking. 

Upon arrival go to our website www.conceive.ca and add your name to 
the virtual waiting room.  You will receive a text message when we are 
ready to see you, while you wait complete the mandatory online Covid-19 
screening https://conceive.ca/patient-assessment/, you will receive a QR 
code by email. Once you are called in, hold up the bar code to our scanner 
located on our front door, then look at the thermal camera located on the 
ceiling to your left.  

Resources 
Website conceive.ca 
Our Blog conceive.ca/blog 
Support Group ottawa.infertility.liason@gmail.com 
Dr. Gervaize, Psychologist pgervaize@conceive.ca 

Medical Emergencies 
Business Hours (7:00am-6:00pm): Call the clinic at 613 686-3378 
and follow recorded instructions 

After hours: Call 613 722-7000.  Ask for the IVF physician on call or 
go to the emergency department.  

Blood Lab Hours of Operation for Private Office blood testing 
Monday to Friday  10:00am - 4:30pm 
Weekends and Holidays By appointment only 

Getting 

Started 

Initial Visit 

955 Green Valley Crescent Ottawa, Ontario K2C 3V4 

Tel. 613-686-3378   Fax. 613-225-9736   www.conceive.ca 

mailto:testing@conceive.ca
http://www.conceive.ca/
https://conceive.ca/patient-assessment/


 Tests to Be Booked 

To book an appointment for your tests, you should be on the first day of your period (full 
flow). Once the appointment is booked, Instructions for these tests will be e-mailed to you.  
Instructions are also available at www.conceive.ca   
Please e-mail testing@conceive.ca.  You will receive an acknowledgement e-mail and will be 
contacted by phone within 24 hours to complete your booking.  

 Baseline Ultrasound 

Date: 

 Hysterosonogram 

Date: 

This exam will usually be booked between days 3 and 5 of your 
period, however can occur during any part of your cycle.  
You are required to fill your bladder before this ultrasound. Please 
note that this is an abdominal as well as vaginal ultrasound. 

This exam will be booked between days 6-12 (before ovulation) of 
your period. It is an empty bladder test. You must complete a 
blood pregnancy test at least 2 days prior to the test. Remember to 
take antibiotics starting the night before and 2 Advil 1 hour before. 

Tests to be done 

 Hormones These tests are to be done on Day 2, 3, or 4. Your medical secretary 
will provide you an appointment for this test (or you can use our 
virtual waiting line). You must bring your blood lab requisitions 
with you to the test. No fasting required unless otherwise 
informed. Unless you have a baseline ultrasound booked on the 
weekend, you cannot do your bloodwork at our lab on weekends. 
You may also follow these instructions: 

 If Day 3 is on a Saturday, do the test on Day 2 (Friday).

 If Day 3 is on Sunday, do the test on Day 4 (Monday).

Test to be done one week prior to your menstrual period 

 Progesterone This test is done 6-8 days before the start of your next expected 
period. Your medical secretary will provide you an appointment for 
this test (or you can use our virtual waiting line). You must bring 
your blood lab requisitions with you to the test. No fasting 
required unless otherwise informed. 

Additional testing that may be ordered 

 HIV, HEPATITIS B 
AND C, SYPHILIS 

These tests may be done at the Ottawa Fertility Centre or an 
outside lab.  No fasting required 

 Fasting Glucose You will be given a requisition for blood work to be done at 
Gamma Dynacare.  This is a 2-hour test. You must be fasting for 12 
hours prior to the test.  The number for Dynacare is 613 729-0200. 

 Anti mullerian 
Hormone  (AMH) 

Blood work is drawn at the Ottawa Fertility Centre. There is a $70 
fee for this test. No fasting required 

 Karyotype You will be given a requisition and details for this test from your 
physician’s office. 

For 

Females 
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 Semen Analysis 

Date: 

Call your OFC doctor’s office to obtain a 
requisition and obtain information on 
where to go.   

 Semen Analysis with Morphology 

Date: 

This is a more in depth test that is not 
covered by OHIP.  Payment of $300 must 
be made at the time of booking.  

 Y-Chromosome Microdeletion You will be given a requisition and details 
for this test from your physician’s office. 

 Karyotype You will be given a requisition and details 
for this test from your physician’s office. 

 Scrotal Ultrasound Your physician’s office will provide a 
requisition for you to arrange this exam at 
an outside diagnostic imaging facility.   

 Hormones 

 HIV, Hepatitis B and C, SYPHILIS 

You will be given a requisition for this 
blood work from your OFC physician’s 
office.  Your medical secretary will provide 
you an appointment for this test (or you 
can use our virtual waiting line). You must 
bring your blood lab requisitions with you 
to the test. 

For 

Males 

OTHER TESTING, INSTRUCTIONS, OR NOTES FROM 
PHYSICIAN: Videos on Fertility 

Treatments at  
https://conceive.ca/patient-

resources/educational-videos/ 



 The Ottawa Fertility Centre is a scent-free workplace. 

Patient 

Responsibilities 

During this time of providing services during a pandemic, the Ottawa Fertility Centre 
has made several changes to how it operates to ensure patient and staff safety while 
providing efficient services to our patients.  Please take note of the responsibilities 
below that you can follow to minimize adverse effects on your treatment and that of 
your fellow patients. 

 Ensure you complete the online COVID-19 screening questionnaire before every visit to
the Ottawa Fertility Centre.  https://conceive.ca/patient-assessment/  You will not be
allowed into the clinic without a “GO” result from this screener.  Staff onsite will verify the
result and take your temperature before entering.

 Please present yourself at the clinic no earlier than 15 minutes prior to your appointment
time to help minimize contact with others.

 Due to COVID-19 all appointments will be strictly enforced to ensure we can provide
distancing to all patients and accommodate as many patients in a day as we can. Please
ensure you do not arrive late as this will require us to reschedule your appointment.

 Please arrive at the clinic with your own facemask, you will be required to wear it at all
times in the clinic.

 Please do not bring your partner or children to the appointment; we need to restrict
entrants to patients only.

 Due to COVID-19 we are not able to accommodate patients on a walk-in basis. If you need
to meet with a physician’s assistant, please call the office and book an appointment.

https://conceive.ca/patient-assessment/
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